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September 2009, SA 4x4 OFF Road Adventure

In the September issue of a South African Auto magazine, Eric Hodge wrote “ Never before |
have heard of a manufacturer going to these kind of lengths ! “ and chose to name it
‘Mahindra Magic’.

On a Trip to Kgalagadi in Sept 07, his Mahindra scorpion 2.6 was stranded on the middle of
the road. The vehicle was under warranty with a motor plan, and arrangements were made
by Mahindra upington to take it to the dealership. Mike from Mahindra took care of the
accommodation and offered a rented vehicle for the rest of the journey. He was given a
rental 4x4 and after seven days he collected the vehicle form the dealership after a
wonderful holiday. In six weeks he got a call from Mahindra New Delhi customer services to
know about his experience and whether he was satisfied and was assured of the ongoing
commitment to promoting the Mahindra name is South Africa.

He quoted in the end “ | wonder how many other manufacturers would go to these lengths
in the interest of customer satisfaction. Without a doubt, | would recommend this value-for-
money SUV to any potential buyer”.




